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This study aims to examine the relationship between healthcare satisfaction,
spiritual wellbeing, and pain management in patients from Tehran. It explores
how these independent variables can predict the effectiveness of pain
management strategies. A cross-sectional study was conducted involving 278
participants from Tehran. The sample size was determined based on the Morgan
and Krejcie table. Data were collected using standard questionnaires for pain
management, healthcare satisfaction, and spiritual wellbeing. The data were
analyzed using Pearson correlation and multiple linear regression through
SPSS-27 software. Descriptive statistics showed that the mean and standard
deviation for pain management were 3.65 and 0.78, for healthcare satisfaction
were 4.12 and 0.64, and for spiritual wellbeing were 3.85 and 0.71. Pearson
correlation results indicated significant positive correlations between pain
management and healthcare satisfaction (r = 0.45, p < 0.001) and between pain
management and spiritual wellbeing (r = 0.39, p < 0.001). Multiple linear
regression analysis revealed that both healthcare satisfaction (B = 0.34, SE =
0.07, p=0.36, p <0.001) and spiritual wellbeing (B =0.29, SE=0.08, § =0.29,
p < 0.001) significantly predicted pain management. The findings suggest that
higher levels of healthcare satisfaction and spiritual wellbeing are associated
with better pain management outcomes. These results underscore the
importance of considering patients' satisfaction with healthcare services and
their spiritual wellbeing in developing effective pain management strategies.
Further longitudinal studies are recommended to explore causal relationships.
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Introduction

Pain management is a critical aspect of healthcare that significantly impacts patients' quality of
life. Effective pain management not only alleviates physical discomfort but also contributes to overall
well-being and satisfaction with healthcare services. The integration of patients' spiritual wellbeing and
satisfaction with healthcare services has been suggested as essential components influencing pain
management outcomes. Previous studies have highlighted the importance of these factors in various
healthcare settings, suggesting a multifaceted approach to pain management that includes not only
pharmacological interventions but also psychological and spiritual support (Hanna et al., 2012; Régo et al.,
2020). This study aims to examine the relationship between healthcare satisfaction, spiritual wellbeing,
and pain management among patients in Tehran. By exploring these connections, the study seeks to
provide insights that could enhance pain management practices and improve patient outcomes.

Methods and Materials

This cross-sectional study was conducted with 278 participants from Tehran, selected based on the
Morgan and Krejcie table to ensure an adequate sample size. Participants were adults aged 18 and above
who had experienced chronic pain for at least six months. Data were collected using standardized
questionnaires for pain management, healthcare satisfaction, and spiritual wellbeing. The McGill Pain
Questionnaire was used to assess pain management, the Patient Satisfaction Questionnaire (PSQ) for
healthcare satisfaction, and the Spiritual Wellbeing Scale (SWBS) for spiritual wellbeing. The data
collection process involved direct interviews and self-administered questionnaires, ensuring
comprehensive data acquisition. The data were then analyzed using Pearson correlation and multiple linear
regression analyses to explore the relationships between the variables. The analyses were performed using
SPSS-27 software.

Findings and Results

The descriptive statistics indicated that the mean score for pain management was 3.65 with a
standard deviation of 0.78, suggesting a moderate level of pain management among the participants. The
mean score for healthcare satisfaction was 4.12 with a standard deviation of 0.64, indicating a relatively
high level of satisfaction with healthcare services. Spiritual wellbeing had a mean score of 3.85 and a
standard deviation of 0.71, reflecting a good level of spiritual health among the participants. The Pearson
correlation results showed a significant positive correlation between healthcare satisfaction and pain
management (r = 0.45, p < 0.001), and between spiritual wellbeing and pain management (r = 0.39, p <
0.001). These results suggest that higher levels of satisfaction with healthcare services and better spiritual
wellbeing are associated with improved pain management outcomes.

The multiple linear regression analysis further supported these findings, indicating that both
healthcare satisfaction (B = 0.34, SE = 0.07, B =0.36, p <0.001) and spiritual wellbeing (B = 0.29, SE =
0.08, 3=0.29, p <0.001) significantly predict pain management. The model explained 28% of the variance
in pain management (R? = 0.28, F(2, 275) = 52.19, p < 0.001). These findings underscore the importance
of considering both healthcare satisfaction and spiritual wellbeing in developing effective pain
management strategies. The significant predictors suggest that interventions aimed at improving patient

YY
E-ISSN: 3060-6195


https://portal.issn.org/resource/ISSN/3060-6195

Arab Kalmari & Hosseini Siahdashti Longevity 2:2 (2024) 21-32

satisfaction with healthcare and enhancing spiritual wellbeing could lead to better pain management
outcomes.

Conclusion

The results of this study align with previous research highlighting the critical role of healthcare
satisfaction and spiritual wellbeing in pain management. Studies have consistently shown that patients’
perceptions of their care quality and their spiritual health significantly influence their pain experiences
and management outcomes (Kharame et al., 2014; McFarland et al., 2016). The positive correlation between
healthcare satisfaction and pain management indicates that patients who are more satisfied with their
healthcare services are likely to experience better pain management. This finding supports the notion that
patient-centered care, which emphasizes the quality of interactions between healthcare providers and
patients, plays a crucial role in managing pain effectively. Ensuring that patients feel heard, respected, and
adequately treated can enhance their overall satisfaction and contribute to more successful pain
management.

Similarly, the significant relationship between spiritual wellbeing and pain management
emphasizes the importance of addressing spiritual needs in healthcare settings. Patients with higher levels
of spiritual wellbeing reported better pain management, suggesting that spiritual health contributes to
coping mechanisms and overall resilience. This aligns with previous studies that have found spiritual
wellbeing to be a critical component of holistic patient care, particularly in managing chronic conditions
and improving quality of life (Régo et al., 2020). Healthcare providers should consider incorporating
spiritual assessments and support into their routine care practices to address the comprehensive needs of
their patients. By doing so, they can enhance patients' overall wellbeing and contribute to more effective
pain management strategies.

In conclusion, this study demonstrates that healthcare satisfaction and spiritual wellbeing are
significant predictors of pain management outcomes. The findings highlight the need for a multifaceted
approach to pain management that includes not only medical interventions but also attention to patients'
psychological and spiritual needs. Healthcare providers should strive to improve the quality of interactions
and care provided to patients, ensuring that they address both the physical and spiritual aspects of health.
Future research should explore the causal relationships between these variables through longitudinal
studies and investigate the impact of specific interventions aimed at enhancing healthcare satisfaction and
spiritual wellbeing. By adopting a holistic approach to pain management, healthcare systems can improve
patient outcomes and overall quality of life.
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